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(EFFECTIVE TELEPHONE COMMUNICATION)
Online (Zoom) Training
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l.Introduction & Objective (uuzumaz!,mmqﬂizmﬂﬂmiﬂug)
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2.The best Customer Service (WUg1UMsQuataz 1FTmMIgna1)
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3. Learning for ...50u% ifio#in
® Speaking Skill (MAYENTNA)
® Listening Skill (MNyZNMINY)
® Understanding Skill (n¥zMIsulszifin)
® (all Handling Guideline (ﬁmuz:11’1{%ENﬂﬁ%’uﬁagﬂﬁ’m@iazﬂﬁmﬂm)
® Inbound & Outbound Call Handling (M35 uileiilogniidaderdiuuazms Tnseentigna)
® Solving Problem (M3t hutlaytin)
® Complain & Compliment Handling (M35 ui38330438runasfzuaingna)
® Work Shop (Practice Every Session) AnU§iianininyzeaqamdifsumangui
® Sharing Real Case Study (151939 1N 31AT 1213 1)

® Call Script & Others (an31/ana13 14 lumsaunun)

INeINT : Miss Ratchaneekorn Keawkunthong
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Uszaunsal

General Manager Marketing at TNP

Aspire Lifestyle Manager at International SOS with

training provided for KBANK SCB and AMEX Call Center, KTB Thai Life and AXA Insurance,

Holistic Development Center Team

The course fee is Baht 3,900 per person (not included VAT.)
For reservation and further details including for other in-house program,

Please click: Booking Form and fill in the form sending by email to pasconscompanyl@gmail.com

or call Khun Piyawan Tel. 02 9177147

For special program Click: Effective Manager Program

Other program Click: Seminar Program WRIAANLRBNUAAFASTABINTSG

Pascons Co.,Ltd.
WWW.Pascons.com



http://www.pascons.com/images/1108440645/Training%20Booking%20Form%20Eng_.pdf
mailto:training@pascons.com
mailto:training@pascons.com
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